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Abstract

Quality standards form the bedrock from which academic excellence develops. The rationale
behind building quality foundations culminates in profile-raising, ensuring the institution
stands out and maintains higher standards. In practical terms, it means quality support for the
students and paves the way for stronger performances across the board in academic
programmes.

In today’s competitive environment, accreditation is becoming the preferred form of quality
standards assurance in the international education sector.

This increased drive for accreditation raises questions in the area of quality standards at both a
local and a global level.

e What do we mean by “quality”?

e What are the standards that underly quality?

e How do we know that our understanding of quality standards is understood externally?
e What underlying principles should inform the assessment of quality?

e What are the benefits, if any, to be gained from accreditation and quality assurance?

This presentation will address these questions and emphasize the importance of being able to
benchmark the standards of the local institution against international quality standards and
situating oneself with peers of the same calibre. It will put forward the tangible benefits that
being part of a quality assurance scheme can bring to any tertiary institution as it builds strong
quality foundations.
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